Service migration update — Vonex Technology Migration Project

Vonex <residential@vonex.com.au>

Tue 6/06/2023 10:48 AM

To:Cooperative Secretary <secretary@dte.coop>;

Dear Gary,

We have successfully migrated selected services to Vonex's systems, and they are now ready for
configuration in your new Customer Portal.

So, what's next?

Performing a power cycle
Please unplug your hardware, wait 30 seconds and plug it back in to resume making and
receiving calls as usual.

Introducing your new Vonex Customer Portal

o 24/7 access from any smart device
« View and download your account

« Make a payment

« Update your personal details

« Configure your phone settings

« Setup your voicemail

« Listen to, download and delete voicemail messages

Here’s some handy instructions to get you started:

Gain access to your new portal by clicking Find out more about changes to billing and
the button below. read our FAQs.

Should you experience any difficult accessing the portal,
our Consumer Support Team is here to help.
Simple reply to this email.


https://vonex.lt.acemlna.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZ2b25leGRpcmVjdC5rYXlha28uY29tJTJGYXJ0aWNsZSUyRjI2Ny1hY2Nlc3NpbmctdGhlLXZvbmV4LWN1c3RvbWVyLXBvcnRhbC1mb3ItdGhlLWZpcnN0LXRpbWU=&sig=9MGxBRWDdLy46bX5K5Q326VZntAr5PFNnxXXzx8ZvGwy&iat=1686012471&a=%7C%7C66571822%7C%7C&account=vonex%2Eactivehosted%2Ecom&email=MmR%2BO%2BAYVscKqZZQZNRFIza%2B%2BYMO8BfYzHfBfz8IwXXfKg%3D%3D%3A3194i3J29u7GHb0YfnAvE5zYZQ3WbNa9&s=75a5cf2b87d0566b67f595488fb466b7&i=1595A1915A64A11258
https://vonex.lt.acemlna.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZ2b25leGRpcmVjdC5rYXlha28uY29tJTJGc2VjdGlvbiUyRjgyLW1pZ3JhdGlvbg==&sig=2WCTjkyyjYmqTvwgxVHQSGnQ2RtwRQT6RgiL7JSGjRjx&iat=1686012471&a=%7C%7C66571822%7C%7C&account=vonex%2Eactivehosted%2Ecom&email=MmR%2BO%2BAYVscKqZZQZNRFIza%2B%2BYMO8BfYzHfBfz8IwXXfKg%3D%3D%3A3194i3J29u7GHb0YfnAvE5zYZQ3WbNa9&s=75a5cf2b87d0566b67f595488fb466b7&i=1595A1915A64A11259

You may notice that some of your services have yet to appear in the Customer Portal. If this is the
case, they will appear once migrated at a later date.

Click here for answers to frequently asked questions (FAQs) and to read our terms and conditions.

We will be back in touch shortly with an overview of the updates to billing and payments.

Best regards,
Team Vonex

Get support
Vonex Consumer Support Team
Phone: 1300 731 048
Email: residential@vonex.com.au

Monday to Friday: 8am - 8pm AEST
Saturday & Sunday: 8am - 6pm AEST

This is an important service message. Please do not unsubscribe.
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